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New features added to Google+ in fresh push

to lure businesses o2 4 0s 5 30 B 06:23 AM
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Googleis  expanding its  social
networking service further into the corporate
world to take on the likes of Microsoft’s
Yammer and Salesforce.com’s Chatter.

The Mountain View-based company
launched Google+ in June last year but did
not originally allow business customers of
its Google Apps products, such as Gmail or
Docs, to join the service.

After allowing corporate accounts to
use Google+ in November last year, it
yesterday introduced extra features and
security controls which it hopes will
encourage more businesses to use its
“Hangouts” video chat and share internal
information.

Google’s renewed push into corporate
social networking comes after a busy period
of dealmaking in the sector, one of Silicon
Valley’s hottest despite the decline in
valuations for consumer-facing  social
companies such as Facebook.

In June, Microsoft announced that it
would pay $1.2bn in cash for Yammer, a
four-year old start-up, while on Monday
IBMagreed a $1.3bn deal to acquire Kenexa,
which provides cloud-based software for
managing and recruiting staff.

These deals come on top of
Salesforce’s success with Chatter, a Twitter-
like tool for corporate customers, and online
collaboration start-ups such as Huddle,
which raised $24m in venture funding in
May.
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Clay Bavor, product management
director for Google Apps, said he believed
that Google had an advantage over its
competitors because it offered to businesses
the same products that consumers used at
home.

Google+ now allows corporate
customers to post content that can only be
seen by fellow employees, administrative
controls and the ability to start a “Hangout”
instantly from within Gmail or Google
Calendar.

Google said in June that it had 5m
businesses using Google Apps, totalling tens
of millions of individual user accounts.
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